accessible for all members of the society. The entire office network will be updated for
delivering letters and parcels and a cross-channel solution will be created in which it
will be easier for the customer to choose whether the service will be provided via a
post office, a parcel machine, or personally at their home address. ‘The customers
also expect the last mile logistics service to become increasingly greener, therefore
this will be one of the driving forces of our further developments,’ explained Magi. In
order to develop its environment-friendliness, Omniva will continue to invest in green
transport solutions and in creating group mailboxes which unify communities.
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